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Policy Against Preferential Treatment 96.39(c) 

Policy Statement 
New Beginnings Family and Children’s Services, Inc. (“New Beginnings”) prohibits preferential treatment in the 
provision of adoption services. All decisions regarding eligibility, suitability, matching, and placement are made 
based solely on applicable law, program requirements, and the best interests of the child. 

Scope 
This policy applies to employees, board members, domestic and foreign supervised providers, and prospective 
or adoptive families. 

Prohibited Conduct 
Preferential treatment includes, but is not limited to: 

• Expediting, delaying, or altering adoption services outside established procedures; 

• Modifying eligibility, suitability, or matching decisions for non-programmatic reasons; 

• Providing access to child-specific information outside authorized processes; or 

• Granting advantages based on personal relationships, employment, influence, or financial contributions. 

Identification and Safeguards 
Situations that present a heightened risk of preferential treatment—such as cases involving employees, board 
members, relatives, or donors—are subject to additional safeguards. These may include independent review, 
reassignment of oversight, or enhanced documentation. 

Reporting and Enforcement 
New Beginnings monitors compliance with this policy through supervisory review, case audits, and periodic 
policy review. Violations may result in corrective action, up to and including termination of services or 
employment. 
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